
Designed for simplicity, 
mastered for efficiency!

CloudTalk 
Enterprise



Unified Communication as a Service:

e& offers a transformation from on-premise Managed Services 
to Cloudbased Telephony with Managed Services. 

The Customer can migrate their existing Business Telephone 
numbers (DID ranges) from PRI & SIP Trunk to Cloud based 
advanced Telephony services which are bundled with calling 
plans, add-on devices like phones and conference rooms which 
can also be integrated with the solution.

Have you embraced the new way of working?

Creating a mobile workforce

Incorporating new-age collaboration tools 

Communicating instantly from anywhere, anytime, using any device



Carrier-grade unified communication as a service (UCaaS)

Delivers state-of-the-art features and Omni experience 
across devices

Offers 99.999% availability and redundancy

Regulatory Compliant and e& secured Service

Features of IP PABX and much more

Supports Cloud Contact center and future ready for CPaaS

What is CloudTalk?

A cohesive, cloud-based, end-to-end solution that supports 
your business communication and collaboration efficiently.
PSTN calls from a Cloud-based Telephony platform.



CloudTalk: Value Proposition

Mobility (Mobile App)Advanced PBX
features

Calling plansCall recording Interactive Voice Response
(IVR)

Fax Video Calling

DID Numbers

Reduced Operation
time

UAE Law Compliant with 24/7
Monitoring & Management

Scale as you
Grow

Comprehensive
Security



CloudTalk: Solution's Value Proposition

Migrate existing national 
PSTN numbers to cloud 

Integrated 
Managed Service

Turnkey solution

No upfront 
investments 

Agility & Scalability Less HW footprint

Future
proof

More productive 
workers

Dedicated link
per site



Keep Teams Focused, Engaged, and Productive with CloudTalk Meeting

Multi-party HD voice and video

Multi-party PSTN voice with access via 800-COLAB number

Simple URL to share with invitees via email, meeting invite or IM

Download the desktop app & mobile apps from iOS App store and 
Android Play store

Screen share (share/discuss presentations, work together on files)

Live chat with active users



Why partner with e&?

Industry-leading expertise

Customised solution offering

Seamless integration capabilities

Continuous innovation & upgrades

Single managed service provider

Round-the-clock support services



e& UAE

For more information contact your Account Manager or visit

Contact Us

Experience the difference
on the network of speed!

Together, let’s design a business model that focuses 
on elevating your customer experience, optimising 
resources, and fostering a sustainable future.


